A GUIDE TO POST-RESULTS SERVICES

Post-results services are made available by awarding bodies when exam results are published.  
There are currently two main services available – Reviews of Results (RoRs) and Access to Scripts (ATS).
These services are available at individual unit/component level of a qualification e.g: English Literature GCSE 8702/1 and 8702/2.   You may need to have both papers re-checked or just one.  (Please note cost is per unit/component not subject).  We as the exam team are unable to assist you with which unit(s) you should have remarked.  This is a conversation that needs to be had with the subject head. 
The Exams Office are unable to action any request unless payment has been made and a completed Post-Results Services Request Form has been given/sent to us.  Please check the exam board used and the cost of the service you are requesting (refer to Post-Results Services – Deadlines, Fees and Charges document).  

Payment can be made via parent pay or by bank transfer to:
[bookmark: _GoBack]Account Name: Anglo European School
Account No: 38901960
Sort Code: 309185
Reference: Exams (student name)


REVIEW OF RESULTS SERVICES

Service 1 (Clerical re-check) 
This service will include the following checks:
 • that all parts of the script have been marked;
 • the totalling of marks;
 • the recording of marks. 
The outcome of the clerical re-check will be reported along with a statement of the total marks awarded for each unit, or component, included in the enquiry. 
Only Service 1 clerical re-checks can be requested for objective tests (multiple choice tests). 
Service 2 (Review of marking) 
This is a post-results review of the original marking to ensure that the mark scheme has been applied correctly... Reviewers will not re-mark the script. They will only act to correct any errors identified in the original marking... 

This service will include:
 • the clerical re-checks detailed in Service 1;
 • a review of marking as described above. 
A copy of the reviewed script may also normally be requested at the same time (additional fees may apply). 

Priority Service 2 (Review of marking) 
This is the same service as above but is reviewed as a priority, therefore a request for this service must be submitted to the earlier deadline. (Available for GCE A level only)


ACCESS TO SCRIPTS SERVICES 
A ‘script’ refers to the written work of a candidate which has resulted from an externally assessed component. 
Copies of scripts to support reviews of marking 
This is a priority service that ensures copy scripts are returned to the centre in sufficient time to allow decisions to be made whether a (non-priority) review of marking should be applied for to meet the external deadline. 
Copies of scripts to support teaching and learning 
This is a non-priority service enabling centres to request copies of scripts to support the teaching and learning of future exam cohorts.





